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Verizon Reports Solid Overall Fourth-Quarter and Year-End 
Results, Based on Strong Fundamentals 
Market-Share Gains in Wireless, Long-Distance and Broadband Bolster Revenues and Cash Flow 

N t W  YOHK - Verizon Cornmunlcatlons Inc (NYSE VZ) ) today announced 

fourth-quarter and year-end 2003 results hlghllghted by customer 

gains in wireless. long-dlstance and broadband, contlnued solld cash 
flow, and overall revenue growth 

t o r  thr f o u n h  quaner  20U3. Venzon 
reponed a IOPI of SI 5 billron (53 cents in  
full) dtluted EPSi t h a l  includes S J  I billion 
in sprcral ~ I c m ~  yrrmarily $2 9 billion ~n 

prewourly annoJncrd co$is a'isonated w t h  
d volunrrry srpararioii pl.in tinder which 
more than 21.000 employiw left the payroll 
in the quaner  Ficluding special items. 

V m m n  earned S I  6 billion 1 1 1  the quaner. 
or 58 cents per share 

For th'. year. Vmron reported earnings 
of S:l 1 billiuniS1.11 per sharv, ,orS73 bil- 
lion .I2 62 per share, before special items 

0 s :  , , I  

-In 2003. Mriron Once agdin demonsmated 
the strength of IU bu,incr, mode1:smd 
Charrman and CEO Ivan Scidenberg 
-We haw k e n  successful a1 Increasing our 
revenues. our customer base and our 
cash flow at  the same lime we have been 
i r a n ~ i o r m i n ~  our cob1 ~1TLIClUre. our 
q'cra!onal  efficiency. and our mix 01 

prunIurt\ and SC.NICI. \  

-$\e d ~ t .  winrirng c~istornrrs 1st mdrkcts 
new 10 \erwon. wch a, nationwide long 
distaiicr. 2nd sophist.cared data sewices to 

large businesses In wrelrss we arc widen- 
ing our iiidustry lead 10 broadband. wt' 

haw aggressivrly added r w t u m e n  in DSI. 
whnle sr.itiog a siak.. ~n ihc ground for new 

# 

I 
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growth In 2004. Verizon has a unique lead- 
ership role to play in the new broadband 
and wxelerr era of commumcauons." 

. .  
I I .  . .  

Venzon'n fourthquarter 2003 operating 
revenues were 5173 billion. up 0 7 percent 
from the prior year's quarter. driven by 
Vernon Wireless' sixth consecuuve quarter 
o f  doubledie t ,  year-over-year revenue 
mcmaser. Wmless seMce revenue grew 
13 9 percent. to $5 4 b!llion. from $4.7 

billion in the fourth quarter 2002 Total 
Venzon Wireless revenue. which includes 
equipment and other revenue. grew 14 6 

percent to $6.0 billion. from $5 2 billion in  
the fourth quarter 2002. 

Begnnmg in 2003. results from Venzon'r 
directory publishing untt have been 
reponed using the amamzatlon method of 
accounting (see Information Sernces secuon 
below) Applylng consistent accounting 
meaunent to directory revenues. Verrzon'r 
consolidated revenues increased 2 6 percent 
m the fourth quarter 2003. compared with 
the fourth quarter 2002 

WIRELESS REYENUES 
f 8n b811iOn5 

$22.5 
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1 4  6% ~ncrsase 15 5% increase 
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Toral operating expenses were $194 
billron !n rhe fourth quarter 2003 and 
include special items as well as costs. 
such as a 3 percent lumpcum payment. 
aisociated w t h  contract agreements 
covering most ofvenzon's unionized 
work force 

Fourthquarrer special (terns included a 

$2.9 billion severance. peniion and benefit 
charge for the volunrary separation plan. 
and $0.2 billion for other charger associated 
with ennronmenral remediation programs 
and leasing operations panially offset by 
net gams from sales of investments 

C"rn"lallYe 
1.181 

For the year. operating revenuer totaled 
$678 billion in 2003, a 0 7 percent increase 
from 2002 a n  a reponed basis and a 1 6  

percent increase on a comparable basis 
Revenues. operaung expenses and itatistzcs 
described on a comparable basis exclude the 
effects of 1 27 million switched access lines 
that were sold during 2002 Applylng consis- 
Lent accounting trearmenr to directory 
revenues. Verizon's comparable revenues 
increased 1 7 percent in 2003. compared 
with 2002 

included ner charges of $4 2 billion These 
nrr charges include special gains of$O 5 
billion related tn accounting changes and 
rhe net proceeds from sales of invesrments 
These gains were more than offset by 
charges. including $3 4 billion related to 
severance. pension and benefit costs. $0 9 

billion related to Venzon's decision 10 sell 

i t s  consolidated interest in Meucan wireless 
carrier Grupo luracell. and $0.4 billion In 
other special items 

billion in 2003 

Reponed 2003 earnings of $3 1 billron 

Reported operaung cxpenser were $60 3 

Total debt decreased 14 8 percent to $45 4 

billion a t  year-end 2003. compared with 
1533 billion a t  yearind 2002 Net debt was 
'644 7 billion at  yearend 2003. compared 
wirh $51 8 billion at  yearend 2002 

dctimtles was $22 5 billion ~n 2003, 
compared with $22 1 billion in 2002. and 
capital expenditures totaled $11 9 billion ~n 
2003. compared with $13 1 billion ~n 2002 
Wlth 1 4  2 billion ~n dividends paid in both 
vean. free cash flow was $64 billion in 
2003. cornpared wlrh $4 8 billion in 2002 

Net cash promded by operaring 1 

~~ ~~~ 

Verizon Wireless added nearly 1 5  million 
net subscribers in the  fourth quarter and 
5 0 million net subscribers for the year, the 
highest quarterly and annual net adds in 
the company's history Customers totaled 
375 million a1 year-end. up 15 5 percenr 
over year-nd 2002 In addition to its record 
nec subrcnbers. Venzan Wireless sustained 
all-around strong performance for the 
quarter and for the year rn revenue growth. 
profirabillty. record low c h u m  and 
efficiency gains 

distance SPMCCS totaled more than 12 
billion ~n 2003. ar the company added a net 
of 736,000 longdistance lines rn the fourth 
quarter 2003 Venzon ended the year w t h  
more than 16 6 million longdistance liner- 
a ner gain ofabout 4 2 million lines. or 33 3 
percent. compared wch the 12 5 million 
lines in sernce a i  year-nd 2002 

lines In the fourth quarter 2003. the 
company's largest quarterly gain In DSL lines 
~n w o  years Venzon ended the year wth 
more than 2.3 million DSL lines. 
representing a net of 649.000 addiuonal DSL 
lines since yearend 2002, a growth rate of 
38 9 percent 

to roll out  Venzon Freedom plans. which 
help retain and win back customers by 
offering local services w t h  vanous 
combrnauonr of longdistance. wrelesr and 
Internet access in a discounted bundle 
available on one bill In 2003. the company 
launched Verizan Freedom plans in 17 

consumer markets. covenng more than 85 
percent of the company's consumer access- 
line bare. and in eight business markets. 
cavenng more than 69 percenr of the 

company's business access-line base 

nearly 1.200 contracts w t h  large business 
customers for Enterprise Advance semces 

Further details a b u t  Vernon's 2004 
financial and aperauonal outlook wll he 
announced in a news release later today 

Verizon's revenue from interlATA long 

Verizon also added a net  of 203.000 DSL 

In the  fourth quarter. Verizon continued 

As of year-nd. Verizon had enrered into 

TELECOM REVENUES 
S m billmons 

! $ 4 0 6  ~ 3 9 6  

i FREE CASH FLOW 
s I"  b,lll0"5 i 

N2M2 M2033 

31 4% increase 

, NETDEBT I 
I S 8n billions 

12/31/02 12131/M 

13 8% decrease 

CAPITAL EXPENDITURE6 
16 10 011110(19 

511 9 a,nr, I I 513 i 

l1i.l.i. t 4  1 

2M2 2033 

9% decrease 

1003 2003 3003 4 0 0 3  
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business segment 
Follomng ore fourthquorter ZOO3 highlights from Verlzon'sfour business segments. 

pou Cumnr and pnor pnc& cxcludc the cg',m 
ofarcerr BM sold (n 21a2.J 

b openung revenues for aU longdistance 
scmces inmared 29 5 percent to $ I  0 billion 
in the founh quarter 2003. compared w t h  
10.8 bilLon in t he  founh quaner 2002 For 
the year. these revenues increased 19.5 
percenr to $3 8 billion in 2003. r o m p a d  
wth $3 2 billion in ZOO2 Rcnnues in t b r  
caregory include inmlATA toll as well as 
~nterlATA longdistance 
I Approrrmalely 41 percent of Venzon'r local 
wrelme cumrnem haw chosen Venzon as 
their longdistance carner 
I As of yearend. appmxlrnarely 48 percent of 
Venzon rendenbal cuswmem haw 
purchased local KMCCP in combmauon w t h  
r ~ t h e r  Vrnzon longdtruncc or Venzon DSL. 
or both 
I The average revenue per month per Venzon 
wreltne customec increased nearly 7 percent 
rn the founh quaner 2003. compared With 
the founh quarter 2002. 
1 Total revenues for h l g h i a p c q  and dala 
semces were $I 9 billion In the founh 
quarter. rlighrly higher than founh quaner 
2Do2 and dnven by growlh ~n m n u e s  
from DSL 
I By yearend. appmxrmarely 80 percent 
ofvenzon's 55 5 million access lines 
qualified for DSL semce-meeung the 
company's tamer 
I Canunuing a focus on cash management 
and fmanoal conmls.  Domesuc Telecom'r 
expenses for uncollectible accounu 
decreased 51 percent and days sales oustand 
trig decreased from 68 to 61. mmpanng the 

LONG DISTANCE LIMES I #"rn,11,0"5 

~ . L n  1 6 6  

~ ~~ 
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fourth quarter 2003 with the founh quarter 
2002. Far the year. carh fmm opnang a c n w  
ues. net of capital urpenditures inonGAhP. 
segment free cash flow) increased by 
55 percent to $5 5 bilhon. companng 2003 
wth 2002 
I Pnmanly as a result of the voluntary 
reparation plan In  the fourth quaner. the 
number of employees m the Domesuc 
Telecom burlocis "nil was reduced by mom 
than 22.500 m 2003 
I In 2003. Venzon's Enterprire Solutions 
Croup built out irs f ibempuc network to 
rewe 34 major busmess markets nabonwde. 
offenng advanced data services lo local and 
longdisonce Enterprire customers. 
I In the fourth quarter 2003. Vcrizon took 
another step forward in its plan to begin 
dcploylng tibcr-mthepremirer systems this 
year by completing che selccrion of 
equipment manufacrurrn and suppliers for 
the pmject The company has dso unvelled 
plans for leadenhip in the e m c ~ y n g  
broadband industry. announong mar 11 mll 
accclerau the Noluuon of its nauonwdc 
wireline network to packetslvlvhing 
technology 

~ ~~ ~ 

B Venzon Wireless' rem1 customer base grm 
nearly 15 percent year-owr-year and 
represented 36 0 million of the  company's 
375 million total customers ar the end of the 
fourth quaner Rem1 gross addiuons were up 
10 percent oyer the founh quaner 2002. 
whdc retail net addioonr WCR up 40 5 
percent-wtahng appmumauly 1.4 million 
of the company's 1.5 million net addloous. 

VOICE GRADE 
EPUIVALENTS 
8" mllllonS 

I Record-Icm chum for the quarter and the 
year d m  record net-add performance 
?he q u a m ' s  chum perSonnance was wen 
more impressive Oven the introduction of 
local number po rub ih r j  in Nwcmber Retail 
churn and W W  chum, whlch includes 
wholesale. ucm 1 7 p e m t  for the quarter 
Churn in the retail poscpay segment. which 
1s 91 percent of the company's base. 
was 13 percent for the quaner me company 
summed these customer loyalry levels 
throughout 7,003. with foul chum of 1.8 
percent for the year. 
B Avenge monThly semcc revenue per 
subscriber was 149 for the fourth quaner and 
for the year. Service revenue for the quaner 
was $5 4 bihon.  up 139 perrenl. ScMce 
revenue for the year wai 1203 bilbon. up 
14.6 parent.  
I The company continued its induruy- 
Ieadmg lcwcost smcfllre. as cash expense 
per subscriber deseased shghhtly w e r  the 
prior-year quarter and over the pnor  
seguenod quarter. For the year. cash expense 
per subscriber increased less than 1 percent. 
a partlculsrly significant a c h m r n e n t  even 
the mrd volume of new subscribers 
I Quarterly operating income margm 
r e r n a ~ d  smug at 18.5 perrenr. Quancrly 
operating Lncome increased 11.7 percent year. 
overyearto $1.1 billion. Similarly s m n g  
operaung income margin for the year was 
18.2 percent. on annual operaung income of 
14.1 billion Segment free cash flow was 
$2.9 billion rn 2003, a 39 percent increase 
compared with 2002. 
I Demand for the company's gmwing family 
of data sewices conunued to build dunng 
the fourth quarter, wth data semces 

2 3  
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WIRELESS SERVICE 
REVENUE PER SUILUIIEER 

, .. 
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5 4  29, qrorvfn 62 1% grovlh 8% decrease 1 %  lnCreaEe 25 7% increase 30 9% increase 43 basis ~ o m l  51 barn ooinl 

457  
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accounung for more than 3 percent of the 
fourth quarter's total semce m n u e  
Data SCMCCS delivered more than 2 percent 
of tom1 sernce m n u e  in 2003. up h o r n  
1 p r c c n t  in 2002. 
D Text messaging g m  to more than 550 
million text messages a month. G C ~  II NOP 
BREW-bared downloadable nngwnes. games 
and uclusiyc content grew IO 5 million 
dormloads a month: and p i m r e  messaging 
grew IO 3 mllion picture messages a month. 
Dnvlng this g m n h .  a p p m m a t e l y  onefifth 
of all customers now have calor handsets. 
and more than 50 percent have IX+nablcd 
phones New d m c e r  and applrcauonr 
launched dunng the quaner mcluded the  
M~rorof t '  Windows Mobile~bascd Samrung 
1600 Smartphone and Mobile 1M s e ~ c e  wth 
a m s s  to MSN Messenger. AOL IM and. smn. 
Yahoo1 Messenger 
D In a major announcement earlier t h i s  
month. the company raid i t  wll ~mmcd~alely 
k g n  expanding its BmrdbanMrua rturd. 
generation F'ADO network Muonally. w t h  
WMCC expected t o  be avvarlable ~n many 
cines this summer. Bmadbondlcmr. the 
farlest wrelcrs wde-area daw connection 
avarlable mth average user speeds of 300500 
kbps. IS alreadyoffered in  San Dicgo and 
Washington. D C. me company plans to 
spend 51 billion over the next w o  years In 

addiuon to LIS ongoing a n n u d  capirsl 
program. IO deploy EV-DO nabonally 

CKI) d i m i b u m  olrrvmvr and npmrn 
rhmugharr thr ycnr. d dm not l " p ~  cash flmv 
Ar rrquircd by C A M  he p r m  yrnr's nmlu 
hmr not hrn adjvrtrdfor thL change.) 

b Venron Information Semces MS) revenue 
decreased 26 percenl and 4 percent over the 
fourth quarter and the year. respectively. 
pnmanly due w the change Gum the 
publicat~oodate method to the amonizauon 
method ai accounting and the elimination 
of r m n u e  relaled to sales of businesses. 
Excluding the e f f m  of mere items. 
revenues were erseobally flat for both 
presenced penodr 
D VIS' domesuc Internet directory. 
SuprPagegersom'. conunun 10 achieve 
rtmng gram as demonstrated by a 33 
percent increase m m n u e  and P 36 percent 
increase Ln searcher over 2002 
B Segment free cash flow was SI.] bdlion 
ID 2003. a 10 percent increase compared 
wth 2002 

D Equity in earnings of unconsolrdated 
businesses tncreascd Io 1302 million m the 
founh quarter. bnnging full-year equity in 
earnmgr of uncanrolidiled businesses to SI 1 
billion. compared m t h  1179 million and 1644 
million in the founh quarter and full-year 
2002. rerpfcuvcly A large p n m n  of there 
Increases were dnven by Idian tax benefits 
From a rcorganizatmn and other non- 

I . I  ' operauond income at Vodafone Omnrtel. 
favorable foreign exchange rater. and 
irnpmnng operauonal performance on a year- 
lodale b a s .  panially offset by l o w r  year-te 

flow EfiecriveJon 1, 2003. V a n  changed l f i  
accounnngfor recognizing dtnMry vewnues and 
d m 0  r x p m r r r f m m  the pubitcunondaw method 
to the cmtam-na mdmd Thr nlihllrnnrmAnrr On "ICS Of LnycIments 

decrease' decrease 

~ ~~~~~~~~ ... .-. ,_" " 
D Fourthquamr rewnues were 1477 mallion. 
bnnpng fullyear revenues to 11.9 bilhon. 
compared wth 1549 million and 52 2 billion 
in the founh quaner and full-year 2002. 
Especovely 
pnmanly the rcrult of dercnoraang foreign 
exchange rates in thc Domuucan Republic. 

method vecogniur rmmw and rxpenra whm 
divenorin are Arrmbvwd Undpr rhr omomizanon 
mnhod, which s mnmrtngly bmmtng ihe 
industry rmndord. mmyn and nprncrr am 
nrognued wn the lzfr of the dlrrMly. which 1s 
u~vllly 12 math Ths rhonge rfiuics tn LI mow 

decline war 
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CONSOLIDATED STATEMENTS OF INCOME v-on Cornm"n1cstlona InlOstOr auanerly :c ,, 

3 MOL Enad  3 MOI Endea 12 MOL Ended 12 MOI EndW 
lY1I101 12/31/02 %Change lYlllo3 12n1/02 %Change 

Operating Revenues $ 17.278 5 17,154 7 S 67,752 $ 67.304 7 

- ~~ - Unaudited 

Operating Expenses 
Cost of Services and sales 5.077 5,016 17 2 21.783 19,911 9 4  

Depreciation and amonizalion expense 3,447 3,395 1 5  13.617 13,290 2 5  
Selling. general 8 administrative expense 10.102 5.951 69 0 24.989 21.846 14 4 

Sales of businesses. net 
Total Operating Expenses 

Operating Income (Loss) 
Equity In earnings floss) of unconsolidated 

businesses 
Income (loss) from other unconsolidated 

businesses 
Other income and (expense). net 
Interest expense 
Minority interest 
Income (Loasl Bsiore Provision lor 

Income Taxes. Discontinued 
Operations and Cumulative 
Effect of Accounting Changs 

Income tax benefit (provision) 
Income (Loss) Before Discontinued 

Operations and Cumulative 
Effect of Accounting Change 

Loss lmm operations of Iusacell 
Income tax benefit (provision) 

Discontinued Oparations 

Loss on discontinued operations 
Cumulative Effect of Accounting Change. 

Net Income (Loss) 
Net of Tar 

- - 1141) (2.747) (94 9) 
19.426 14,362 35 3 w.258 52,300 15 2 

(2,148) 2,792 7,494 15,004 (50 1) 

605 129 1.278 (1.5471 

172 (116) 331 (2.057) 
15 82 (81 7) 38 192 (80.2) 

(sss) (798) (16 7) 12.797) (3.130) (10 61 
(451) (382) 10 1 (1.583) (1.404) 12 7 

(2.472) 1.707 4,761 6.250 (23 9) 
1.014 610 66 2 (1.252) (1,597) (21 6) 

(1.4581 2.317 3.509 4.661 (24 7)  

- (24) (100 01 (957) (74) 

503 (496) - - 
s (1.4581 f 2,290 ' $ 3.077 I 4,079 124 6) 

Basic Earnings (Loss) per Share s l.53) $ 04 
Weighted average number of common 

shares (In millions) 2.765 2.740 

$ 1.12 8 1 49 (24 0) 

2.756 2.729 

Diluted Earnings (Loss) per Share(" s (S31 s 83 . s 1.11 s 1 49 (25 51 
Weighted average number of common 

shares-assuming dilution (in millms) 2,765 2.772 2.789 2.745 

FOOIllOt..: 

( 1 )  Diluted Earnings (Loss) per Share include lncome related to share d8lYtlon (exchangeable equny inleresls) 01 $6 milliM and $21 mllllon lor the lourth quaner and ysar- 
to-dale 2003. respe~l~vely. $4 million and $7 rnill80n for the lourih q ~ s r t ~  and year-lo-date 2002, respec11~ely. and the d#lUl#Ve enect 01 shares issuable under Our 
slock-based compensation plans and exchangeable equity ~nlererll. which represenl the only potentla1 dllufion There 15 no impact of dllutlve sBcurfile% an lhe fourth 
quarter Of 2003, since a net loss from conI#nuing operalnons was reported 

However. W O r  year reSY1lS have not been Cenain r e ~ I a s s ~ l ~ ~ a I ~ o n S  01 pr#or period amounts have been made. where approprlale. to rellecl cOmpBrable operallng results 
adlusted lor Ihe change m accounting. eneclive January 1 .  2W3. related to recognll8an 01 d8renoIy revenues and dlrec? costs lrom Ihe publcaI8on date method to 1% 
amonlzalion melhod 

. Not meaningful 
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CONSOLIDATED STATEMENTS OF INCOME - RECONCIUATIONS Vernon Communlcations Imnor 0"MOd" < , 

- - - - - 
S I  1.458) I 2,882 I 215 I (44) s 1,595 

s (.SI I 1 04 I 08 I 1-02) s .5a 

s 1.531 I 1 0 4  I 08 $ 1021 s .sa 

Nal of TQX 
Nm Income 



CONSOLIDATED STATEMENTS OF INCOME - RECONCILIATIONS Vmzon COmmunwatians Irnestor hrnnorly '.. 

- - 12586 
- (4,140) 

- 6.202 1,988 175 626 
Dircomlnued Opmllonc and CYmYIa111e 
Ef fan  oi AccaunUng Change 6.258 13.1301 467 

(1,597) 1.235 (179) - (550) [72V (61) (157) (2.104) Income ,ax provlslo" 
Income Belom Discontinued Oprations 

and Cymulelive Effect of ACCOunllng 
Change 4,661 (1.8951 288 - 5.652 1.261 114 469 (2,104) - 8.446 

DiIuled Earnmgs per Common Shere"' $ 1 4 9  I 169) S 10 % - % 206 $ 46 S 04 I 17 $ (.77) $ 18 S 3.05 

Footnot.: 

( 1 )  EPS totals may not add acmss due ID roundmg 

Note: See W W W Y ~ ~ ~ Z O ~  cami8nvestor lor a r e ~ o n ~ # l # a l # ~ n  01 Other n o n ~ 3 ~ P  measures 8ncluded an thts Ouanedy Bullebn 
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CONSOLIDATED BALANCE SHEETS 

Unaudited 
.__~____~ 

Assets 
Current assets 

Cash and cash equivalents 
Shon-term investments 
Accounts receivable. net 
Invenlones 
Assets of discontinued operations 
Prepaid expenses and other 

Tolal current assets 
Plant. property and equipment 

Less accumulated deprecoatlon 

lnvestments In Unconsolidated businesses 
Wireless licenses 
Goodwill 
Other intangible assets. net 
Other assets 

Total Assets 

Liabilities and Shareowners' investment 

Debt maturing within one year 
Accounts payable and accrued liabilities 
Liabilities of discontinued operations 
Other 

Current liabilities 

Total current liabilities 
Long-term debt 
Employee benefit obligations 
Deferred income taxes 
Other liabilities 

Minority interest 

Shareowners' investment 
Common Stock 
Contnbuted capital 
Reinvested earnings 
Accumulated other ComDrehenSwe loss 

Less common stock in treasury. at cost 
Less deferred compensation - 

employee stock ownership plans and dhei 
Total shareowners' investment 

Total Liabilities and Shareowners' Investment 

s 699 $ 1.422 a (723) 

9,905 12.496 (2.591) 
2.172 2,042 130 

1.283 1,497 1214) 
1,305 (1.305) 

4.234 3.331 903 
18,293 22.093 (3.8001 
180.975 176.838 4,137 

- 

105,659 103.080 2,579 
75,316 73.758 1,558 
5.789 4.986 803 
40.907 40.038 869 
1,389 1,339 50 
4,733 4.962 1229) 
19.541 20,292 (751) 

s 165,968 $ 167.468 I (1,500) 

t 5.967 $ 9,267 I (3,300) 
14.699 12.642 2.057 

1,007 (1.007) 
5.904 5.01 3 891 
26,570 27.929 (1,359) 
39.413 44,003 (4.590) 
16,759 15.389 1,370 
21,708 19,467 2.241 
3.704 4.007 (303) 

24,348 24,057 291 

- 

277 275 2 
25,363 24,685 678 
9.409 10,536 (1.1 27) 
(1.m) l2.110) 860 
33.799 33.386 413 

115 218 (103) 

218 552 (3341 
33.466 32,616 850 

s 165,968 5 167,468 6 (1,500) 
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ven7C.n CDmrnUnlCaflOnllnvsator Ouarlady '3. CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS 

-~ ~__ Unaudiled 

Cash Flows From Operating Activities 
Income before discontinued operations and 

cumulative effect of accounting change 
Adjuslments to reconcile income before 

discontinued operations and cumulative 
effect of accounting change to net cash 
provided by operating activities 

Depreciation and amorllzation expense 
Sales of businesses. net 
Employee retirement benefits 
Deferred income taxes 
Prowsion for uncollectible accounts 
(Income) loss from unconsolidated 

businesses 
Changes In current assets and 

liabilities. net of effects 
from acquisition/dispositlon 
of businesses 

Other. ne1 
Net cash provided by operating aCtIvitieS 

Cash Flows From Investing Activnles 
Capital expenditures (including capitalized 

network and non-network soltware) 
Acqu!sltlons. net of cash acquired. 

and Investments 
Proceeds from disposition of businesses 
Proceeds from spectrum payment refund 
Net change I" shoo-term and other 

Other, ne1 
Net cash used In Investing activities 

Cash Flows From Financing Activities 
Proceeds from long-term borrowings 
Repayments 01 long-term borrowings and 

capital lease obligations 
Decrease in shoo-term obligations. 

excluding current maturities 
Dividends paid 
Proceeds from sale 01 common stock 
Other. net 
Net cash used ln llnancing activities 
Increase (decrease) in cash and cash equivalents 
Cash and cash equivalents. beginnlng of penod 
Cash and cash equivalents, end of period 

current Investments 

6 3.509 $ 4.661 $ (1.152) 

13,617 

(1411 
3 . m  

826 
1.803 

13,290 
(2,747) 

(501) 
1,704 
2.899 

327 
2.606 
3,549 
(8781 

(1.096) 

(1.6091 4,404 (6.013) 

(11,8841 (13.061) 1,177 

0.088) 
4.638 
1,740 

(74) 
(4.409) 
(1.740) 

4.653 

(10,759) 

(1.330) 
(4.239) 

839 

7.820 

(8.391) 

(1 1.024) 
(4.2001 

91 5 

(3.167) 

(2.368) 

9.694 
(39) 
(76) 

(123) 71 (1 94) 
(10.%9) (14.809) 3,850 

(7231 490 (1.2131 
1.422 932 490 

6 699 s 1,422 f (723) 

- 

_. 



DOMESTlC TELECOM SELECTED FlNANCiAL RESULTS 

,dollalr I" milllonr, 

5 Moa. Wed 3 Mos Ended 12 M o l  Ended 1 2  MOS Ended 
11/31/05 1m1102 %Change 11/31/03 12/31/02 % chsnps 

s 4.825 $ 4.906 (1 7) $ 19.454 $ 20.271 (4 0) 
3,073 3,383 (9 2) 12,719 13.427 (5 3) 

9.905 10,066 (1.6) 39,602 40.839 (3 01 

1,006 777 29 5 3.788 3,170 195 
1,001 1.000 1 3.641 3.971 (8 31 

.. Unaudned ~ _ _ _  
Operating Revenues 

Lmal sewices 
Network access services 
Long distance services 
Other sewices 

Total Operating Revenues 

Operating Expenses 
Cost of services and sales 
Selling. general B administrative expense 
Depreciation and amortization expense 

Total Operating Expenses 

Operating Income 
Operating Income Margin 

3.893 3,199 21.7 14.708 13.390 9 8  
2.195 2.349 16 6) 8.517 9.048 (5 9) 
2.290 2.366 (3 2) 9,217 9.456 (2 5) 
8.378 7.914 5.9 32.442 31.894 1 7  

$ 1.527 f 2,152 (29 0) $ 7.160 S 8.945 (20 01 
15.4% 21 4% 18.1% 21 9% 

Segment Income $ 710 S 1.052 (32.5) s 3.335 f 4.364 (23 61 

Footnoles: 

The segment linancial resuIIP above are adlusled to exclude the eWKtJ 01 SpBCIaI and non-recunlng ilems The company's chief decision makers exclude lhese items 8n 
assessing business "nil perlarmance. primarily due Io lheir non-operationa1 nature 

lnferregmenl IranLaclions have not been sliminatsd 

Gertafn iecIes5~f~ca11ons of prior period amounts have been made. where appropriate. lo re l le~ l  comparable operating results 

DOMESTIC TELECOM SELECTED OPERATING STATISTICS 

3 Moa. Ended 3 Mol  Ends0 12 Moa. Endd 12 Mos Endsd 
Unaudded IY3l101 12BI 102 %Change 11/5I/O5 12A1102 % Change .- 

Switched access lines in Service (0001 
Residence 36,089 37.458 13 7) 36,089 37.458 (3 71 
Business 18.990 19.994 (5 01 18,980 19,994 (5.01 
Public 462 522 (1 1 5) 462 522 (11.5) 

Total 55,541 57,974 (4 21 55.541 57.974 (4 21 
Special DSO equwalents 84.806 77,823 9 0  84,806 77.623 9 0  

Total voice grade equivalents (000) 140,347 - 135,797 3 4  140,347 135.797 3 4  

Resale 8 UNE-P lines (0001 5.762 4.235 36 1 5,762 4.235 36.1 
Minutes of use from Carriers and CLECs 

(I" rn1lllO"S) 56.357 62.1 11 (6 01 238.365 256.806 (7.21 
Long distance lines (000) 16,636 12.461 33 3 16,636 12.481 33.3 

Hiah caDacltv and dlqltal data revenues 
(f in mdliona) 

Data transport 
Data sdutcms 
Total revenues 

s 1.632 S 1.665 (2 0) $ 6.546 $ 6.616 (1 11 
238 188 26 6 716 680 5 3  

$ 1.870 S 1,853 9 f 7,262 5 7.296 ( 51 

Footnote: 

Cedain reclaSSIfIcallOnS 01 Prior period amounts have been made. where appropnate. I O  reflect comparable Operating results 
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VERIZON WIRELESS SELECTED FINANCIAL RESULTS 

12 MOS E8d.d 12 MOS Ended 3 M o r  End& 3 Mol Ended 
12I3llOZ %Change Unadted 12m1103 12131102 %Change 1UJ1105 

Revenues 
Service revenues C 5.366 $ 4.713 1 3 9  I 20.336 f 17.747 14 R 
Equipment and other 

Total Revenues 
618 510 21 2 2.153 1,726 24 7 

5.984 5,223 14 6 22.489 19.473 15 5 

Operating Expenses 
Cost 01 sewices and sales 1.739 1,490 16 7 6,460 5,456 184 
Selling. general B administrative expense 2,115 1,845 1 4 6  8-05? 7,OM 13 7 

Total Operating Expenses 4.879 4.234 1 5 2  18.u15 15.833 16 2 
Depreciation and amonization expense 1,025 899 14 0 3.888 3,293 18 1 

Operating Income 
Operating Income Margin 

I 1.105 $ 989 11 7 S 4.084 S 3.640 12 2 
18.5% 18 9% 18.2% 18 7% 

Segment Income I 307 f 261 176 S 1.083 f 966 12 1 

Selanmd Operating statistics 
Subscribers (000) 37.522 32.491 15 5 37.522 32.491 15 5 
Penetration 16.0% 14 3% 16.0% 14.3% 
Subscriber net adds In period"' (000) 1,496 970 54 2 5,031 3.093 62 7 
Total churn rate. including prepaid 1.7% 2 1% 1.8% 2 3% 

Footnotes: 

The segment financial resu1ts above are adlusled lo exclude Ihe effects Of specla1 and non-<eecunlng items The company's chief deCiSlOn makers exclude Ihese items ln 
assessmg Qus1smess unit pedmance. primarily due to then non~operalionat nnuie 

lnlerregmenl lranractionr have not been eliminated 

Csnain r e ~ l a s s d ~ ~ a l ~ o n s  of pr80r perloa am~unts  have been made. where a~)propr~ate. Io reflect Comparable Oprallng resulls 

(1) Include5 acqu~sition of 68.000 s ~ b ~ ~ i i b e r s .  411,000 suDSCllberS and 6.000 rubscrlbers In the llrsl. third and burlh Wartem 01 2002. reSpeClaely. and 6,000 
subscribers ~n Ihe tirsl 4uanei 01 2003 
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INFORMATION SERVICES SELECTED FINANCIAL RESULTS vodzon CMlmUnlUUOne im.$mr aumerly !li ,, 

Lddlrrr I" rnl,llD"*, 

I 2  M o r  Ended 12 MOI Ended 3 Mas. EnW 3 MOS Ended 

,213,101 1Znrt02 % cnsnge i u w w  12/51/02 % mange 

$ 1.374 (26 3) $ 4,114 $ 4.287 (4 0) 

Unaudned 

Operating Revenues $ 1.013 

Operating Expenses 

- 

146 229 (38.2) 641 688 I6 8 )  Cost 01 services and sales 

Selling. general L administrative expense 429 378 13 5 1.505 1.411 6 7  
Depreciation and arnonizalion exgense 23 22 4 5  09 76 
Sales of businesses. net 

Total Operating Expenses 

Operating Income 
Operating Income Margin 

- - (141) - 
598 629 (4 9) 2.094 2.173 (3 6) 

$ 415 $ 745 (443) 8 2.020 $ 2,114 (4 4) 
41.0% 54 2% 49.1 % 49 3% 

Segment Income s 247 5 461 (46 4) J 1,206 $ 1.281 (5 9) 

Footnotes: 
The Legmenl financial resuIIs above are adlusted 10 exclude the snects 01 sp8cial and non-recurnny ltemr The company's chiel decision makers exclude these inems ~n 
aSSe551ng QYSlneSI Unlt Dedormance. pmmarlly due Io their non-operational nature 

lnlsrsegrncnl tmnsactmns have not been eliminates 

Genal" reclasSlllcationS 01 WOr perlod amounts have been made. where apDropnate. 10 relleC1 comparable Operating resulll 
adlusle3 lor the change 8n accounlmg. enective January I .  2W3. relaled lo recognition 01 directory revenues and direct Costs horn the DYbllcation dale method 10 Ihe 
amortization meihod 

' Not meanmglu 

However, Prior year results have not been 

INTERNATIONAL SELECTED FINANCIAL RESULTS 

,aOl,srr I" mllllonr, 

3 MOS Ended 3 MOL Ended 1 2  Mor  Ended 12 MOI Ended 
12131103 12D1102 % Changs 12131103 12Dll02 %Change 

~ 

Unaudilsd 

Operating Revenues 5 477 $ 549 (13 1) S 1.949 $ 2.219 (12.2) 

Operating Expenses 
Cost of Services and sales 152 163 (6 7) 574 586 (2.0) 

Depreciation and amortization expense 94 88 6 8  346 376 (8 0) 
Total Operating Expenses 364 389 (6.4) 1.61 1 1,572 2 5 -  

Selling. general a adrnmstratlve expense 118 138 (14.5) 601 610 13 3 

Operating Income 
Operating Income Margin 

$ 113 $ 160 (29 4) S 338 $ 647 147 8 )  
23.7% 29 1% 17.3% 29 2% 

Equity in Earnings of 

Income hom Other 
Unconsolidated Businesses S 302 $ 179 644 69 4 68.7 $ 1,091 $ 

Unconsolidated Busmesses s - f 6 21 8 (22 5) (1000) 5 169 5 

20 8 Segment Income $ 341 S 294 1 6 0  S 1.392 5 1,152 

Footnote.: 

The segmenl financial leSulls above are adiusled 10 exclude Ihe eifecls Of Special and "on-recurring stems The company's chiel decision makers eiclude lhese ilems ~n 
~sses lmy business unll perlormance. prlmarlly due 10 the#, non-operal>onai nalure 

lnlerregmsnl lranlacllons have not been eliminaled 

Certain r e ~ l a * s i l i c a l i ~ n ~  01 prior period arnounls have been made. where aPpropriale. lo  rellecz comparable operamy results 

. No1 meaningful 
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what's news 
Verizon Transltion: Charles lee to Leave Board; 
Ivan Seidenberg to Assume Chairmanship 
NOW 06,2003 Verlzon Communications 
announced fhar Charlei R Lee wdl  reire 
a< chairman of theVerimn b a r d  of Directon 
effective a1 the close of business on Dec 31. 
2003. and l h a t  c€O Ivan Setdenberg will 
succeed him in that role 

SIA and Verizon Enter Strategic Agreement 
lor Long Dlstance Services 

NOY 07, 2003 The Securities Industry 
Awciauon ISIA) announced char 11 has signed 

SIA members w i l l  receive competitive pnnng. 
lerms, and condmonr and char Verlron will 
become SLA'r preferred provider of long- 
dirrance communications semces The 
preferred prowder agreemenr covers dornesric 
and iniernational long-dirtanrr voice 
and data S C M C ~ S  and business conunuiry 

and disaster recovery S L M C C ! ,  

Verizon Selects Vendors for Fiber to the 
Premlses Prolect Deployment and New 
Product Rollout Begln in 2004 

Nov17.2003 Venzon announced I[ has relerred 
four vendors LO prowde the f iberqmc and 
~ I ~ c l r o n i c  equipmen1 for the company's 
planned deployment of high-speed. high- 
rdpacity Fiber lo the Premise,. (FIT1 rysrems. 
whirh IS dared lo beg," next year and will 
lead 10 an  m a y  nfnew telerom producir for 
ronwmer i  and burmcrse\ Venron'r capiral 
mveitment plans will begin IO rh i f r  from 
deploying copper IO building a network based 
on FTIP technology Io betrer rewe c u s i o m ~ r ~  
and improvc the company's already strong 
cumper,r,ve porltlo" 

Uenzon Extends Winning Streak, Signing over 
900 Contracts for Enterprise Advance Services 
In First Year 

No" 20,2003 Vne year after Vernon announced 
an ambitious plan ro expand n? high~rpeed 
dara nenuork nationwide. 1t  has closed 
over 900 sales with more rhan 550 of i t 5  

largest customers. including 65 Fortune 500 
rorporarmnr as well as many educational 
In51lluCmn5 The expansion plan IS parr 
ofvermxir  rrrarrgy IO capmltne on oppar- 
tunlfier In the largebusiness educarm 
atid gowrnmenr  markets 

2 malor agreemenr wlrh Verlzon under whrrh 

Yerizcm Communications Declares Quarterly 
Dividend 

Dec 04.2003 The Board of Directors of 
Venzon Communications declared a quarterly 
dividend of S 385 per ouotanding share. 
unchanged from the prenous quarrer 
The dividend IS payable on Feb 2. 2004, 10 
Vernon Communicarionr shareowners of 
record a i  the close of business Jan 9 Verizon 
Communications has approximately 2 7 milliar 
sha reomen  and approximately 2 8 billion 
shares ofcommon rrockoutstanding 

Verlzon Announces Estimated Charges 
and Ongoing Savlngs from Voluntary 
Separation Plan 

Dec 04.2003 Verizon Communications 
estimated that 11 expecrr lo record an  after-tax 
fourthquarter charge asroclared with 
a volunrary separation plan under whirh 
21.260 employees lefr rhe payroll this quarter 
This charge  involve^ cash severance payments 
and related cosrs associated with the voluntary 
>eparation program The remainder represents 
Vernon's pension and post.retiremenr 
henefi1s Colt6 

Yeriion Completes Flber-to-the-Premises 
lendor Selecilons by ChOOslng Coming and 
lhree Other Companies; Deployment and New 
Product Rollout Begln In 2004 

Iec 22. 2003 Yenion took another srep 
Forward in  16 plan rokgln deploying fiber- 
rurhepremuer (FITPI systems nexr year 
>y compleong the sele~uon of equipment 
manufarcurerr and rupplierr for the prqecr 
The four vendors announced today will 
Drovlde fiber-opuc cabling and orher outside 
,Ian[ equipment. dlso known as rhe 'passive' 
'lemenr$ nf the FITP ryrrem 

Jerlzon Selects Nortel Networks to Accelerate 
3uilding of Nation's Largest Converged. Packet. 
;witched Wireline Network Uslng Voice-Over-IP 
iechnology 

Ian 07,2004 Venzon this year wi l l  dramatically 
ircelerate the evolution of it5 nailonwide 
i irelinr network ro packer-rwirrhing technol- 
'0 and hac reletred Nortel Nerworkr ar 11s 

h c c  Over rnternei Protocol WolP) equipment 
lrovlder Verlzon will begin deployment ofrhe 
iew Noriel Networks equipmenr ~n 11s local 
ind longillriame vmce wlrelme networks lacer 
his year 
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Verlzon Wireless Announces Rollout of National 
36 Network 

Jan OB. 2004 Verizon Wireless wdl begln 
immediately to expand its BroadbandArcess 
SeMce nationally Powered by Evalutron~Dara 
Optimized (EV-DO) third generauon (3CI 
widearea network. BroadbandAccesr 
commercial S C M C ~ .  wlth average user speeds 
of 300-500 hlabitr per second (kbpsl. 
IS expecred to be available in many major U 5 
cities this summer 

Verlzon Outlines leadership Strategy 
for Broadband Era; Announces Malor New 
36 Mobile Data and Wireline IP Network 
Expansions 

Jan 08.2oM'Venzon Chairman and CEO Ivan 
Seidenberg unveiled the company's plans 
for leadership an the emergmg broadband 
industry He outlined w o  major new network 
expansions thar are key to bringing rhe 
benefirs of rhir new era IO homes and 
businesses across America and raid Vernon 
was committed IO investing a total of 
53 billion in 11s networks over the nexr two 
years to bring broadband to rhe mass mark?[ 

Verizon Customers Nanonwide Can Pay 5 Cents 
a Minute for State-to-State Domestic Long- 
Distance Calls, Any Time 

Jan 21,2004 Srarung this week. callers who 
have a qualified local plan wirh Verizon can 
pay JUS' 5 cents a minute far longdirtanre 
calling from Vernon Long Distance wirh no 
monrhly fee The f ive ienr  rate applies LO all 

direcr-dialed staterc-srale long-distance calls I S  

well as for calls to Puerto Ioco, the U S  Virgin 
Islands. Guam and the Marianas Islands 

Yerizon Communications Announces Common 
Stock Repurchase Authorization 
Jan 22. Z O M  Verizon Communicarionr 
announced thar i ts  Board of Directors bar 
authorized the corporation 10 repurchase u p  
to 80 mill ion shares ofirr common stork 
Under the plan. Venzon'r senior officers h a w  
the option io repurchase shares for the corpu 
muon over rime. with the  amount  and timing 
o f  repurchases dcpendlng on marker condi- 

tions and Corporate nerds 

upcoming events I 

February 2. 2004 - Dmvaend Payment 

March 6. 2004  -Dividend Deciarailon 

April 28. 2W4 - Annudl Meellno 



















Continuing to strengthen the balance sheet 




























